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(2) Duties and responsibilities of each 

crewmember, appropriate members of 

the ground organization, and manage-

ment personnel. 

(3) Reference to appropriate Federal 

Aviation Regulations. 

(4) Flight dispatching and oper-

ational control, including procedures 

for coordinated dispatch or flight con-

trol or flight following procedures, as 

applicable. 

(5) En route flight, navigation, and 

communication procedures, including 

procedures for the dispatch or release 

or continuance of flight if any item of 

equipment required for the particular 

type of operation becomes inoperative 

or unserviceable en route. 

(6) For domestic or flag operations, 

appropriate information from the en 

route operations specifications, includ-

ing for each approved route the types 

of airplanes authorized, the type of op-

eration such as VFR, IFR, day, night, 

etc., and any other pertinent informa-

tion. 

(7) For supplemental operations, ap-

propriate information from the oper-

ations specifications, including the 

area of operations authorized, the 

types of airplanes authorized, the type 

of operation such as VFR, IFR, day, 

night, etc., and any other pertinent in-

formation. 

(8) Appropriate information from the 

airport operations specifications, in-

cluding for each airport— 

(i) Its location (domestic and flag op-

erations only); 

(ii) Its designation (regular, alter-

nate, provisional, etc.) (domestic and 

flag operations only); 

(iii) The types of airplanes authorized 

(domestic and flag operations only); 

(iv) Instrument approach procedures; 

(v) Landing and takeoff minimums; 

and 

(vi) Any other pertinent information. 

(9) Takeoff, en route, and landing 

weight limitations. 

(10) For ETOPS, airplane perform-

ance data to support all phases of these 

operations. 

(11) Procedures for familiarizing pas-

sengers with the use of emergency 

equipment, during flight. 

(12) Emergency equipment and proce-

dures. 

(13) The method of designating suc-

cession of command of flight crew-

members. 

(14) Procedures for determining the 

usability of landing and takeoff areas, 

and for disseminating pertinent infor-

mation thereon to operations per-

sonnel. 

(15) Procedures for operating in peri-

ods of ice, hail, thunderstorms, turbu-

lence, or any potentially hazardous me-

teorological condition. 

(16) Each training program cur-

riculum required by § 121.403. 

(17) Instructions and procedures for 

maintenance, preventive maintenance, 

and servicing. 

(18) Time limitations, or standards 

for determining time limitations, for 

overhauls, inspections, and checks of 

airframes, engines, propellers, appli-

ances and emergency equipment. 

(19) Procedures for refueling aircraft, 

eliminating fuel contamination, pro-

tection from fire (including electro-

static protection), and supervising and 

protecting passengers during refueling. 

(20) Airworthiness inspections, in-

cluding instructions covering proce-

dures, standards, responsibilities, and 

authority of inspection personnel. 

(21) Methods and procedures for 

maintaining the aircraft weight and 

center of gravity within approved lim-

its. 

(22) Where applicable, pilot and dis-

patcher route and airport qualification 

procedures. 

(23) Accident notification procedures. 

(24) After February 15, 2008, for pas-

senger flag operations and for those 

supplemental operations that are not 

all-cargo operations outside the 48 con-

tiguous States and Alaska, 

(i) For ETOPS greater than 180 min-

utes a specific passenger recovery plan 

for each ETOPS Alternate Airport used 

in those operations, and 

(ii) For operations in the North Polar 

Area and South Polar Area a specific 

passenger recovery plan for each diver-

sion airport used in those operations. 

(25)(i) Procedures and information, as 

described in paragraph (b)(25)(ii) of this 

section, to assist each crewmember and 

person performing or directly super-

vising the following job functions in-

volving items for transport on an air-

craft: 
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